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Flexi	Manager	(flexi-job)	-	KFC	Leuven
As	manager,	you	will	manage	7	to	25	team	members	on	a	daily	basis.	Besides	managing	the	team,	you	will	be
operationally	active	on	the	shop	floor.	You	create	a	great	working	atmosphere	while	coaching	employees	on	the
quality	of	their	work,	attitude	and	behaviour.	During	your	shift,	you	are	ultimately	responsible	for	the	safety	of	our
employees	and	guests,	protecting	KFC's	property	and	complying	with	the	following	core	duties.

								You	ensure	an	agreeable	working	atmosphere	and	coach	employees	on	the	quality	of	their	work,
approach	to	work	and	their	attitude.

								You	are	also	operationally	active	on	the	shop	floor.

								You	have	knowledge	of	HACCP	and	act	accordingly.

								In	this	role,	you	will	be	responsible	for	the	following	(abbreviated	as	CHAMPS):

Cleanliness:	You	ensure	order	and	cleanliness	within	the	restaurant.

Hospitality:	The	customer	experience	is	always	paramount	to	you	and	your	team.

Accuracy:	You	ensure	punctual	compliance	with	all	procedures.		

Maintenance:	You	ensure	maintenance	of	the	restaurant	and	take	action	where	necessary.

Product	Quality:	You	guarantee	fresh,	hot	products.	At	all	times,	without	exception.

Speed	of	Service:	You	provide	fast	and	friendly	customer	service.

Job	requirements
You	have	managerial	experience	in	a	similar	position	within	the	hospitality	and/or	retail	sector;

You	have	a	very	good	command	of	the	Dutch	language.	Other	languages	(English,	French)	are	definitely	an
asset;

Motivating	and	appreciating	people	comes	naturally	to	you;

You	are	a	real	People	Manager	and	respect	the	people	you	work	with;

You	are	eager	to	learn	and	effortlessly	transfer	knowledge	to	others;

You	are	numerically	minded;

You	always	prioritise	customer	focus	and	the	customer	experience;

You	adopt	a	flexible	and	pragmatic	approach.

Our	offer
You	will	soon	discover	our	fantastic	culture	and	unique	team	spirit.	We	place	great	importance	on	showing
appreciation	for	input	and	initiative.	Moreover,	you	will	evolve	to	be	the	face	of	a	strong	brand	and	you	will	get
plenty	of	opportunities	to	further	develop	your	career	within	Benelux	Food	Group.

A	salary	in	line	with	the	market;



A	culture	in	which	you	can	learn	and	be	yourself;

Varied	and	supportive	coaching;

Excellent	career	opportunities	and	good	job-related	training	and	courses;

Flexible	shifts,	making	the	job	easy	to	combine	with	your	private	life.

An	interesting	and	challenging	workplace	in	a	restaurant	with	a	family	atmosphere!

https://kfcrestaurants.be/

https://kfcrestaurants.be/

